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This study examines the impact of digitalization on the speed of transaction processing within
institutions, demonstrating the role of digital transformation in improving administrative
efficiency and reducing the time required to complete procedures. The study revealed that
digitalization directly contributes to simplifying administrative procedures by converting
transactions from traditional paper-based processes to electronic systems reliant on databases and
digital applications. This leads to faster information flow between departments and reduced
administrative complexities. The results also showed that the level of digitalization
implementation and transaction processing speed were moderate, with a noticeable improvement

compared to traditional methods.

Furthermore, the study concluded that digitalization has a positive impact on expediting
transactions. Electronic systems and applications have contributed to reducing time and effort and
improving the quality of services provided to beneficiaries. The results indicated that the most
influential dimensions of digitalization are electronic systems and digital infrastructure, while no
statistically significant differences were found based on demographic variables among the sample.
Therefore, the study recommends strengthening the digital infrastructure, expanding automation,
and integrating systems to further enhance performance efficiency and expedite transaction

processing.
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